INNEBAGD

Dﬂi of Deﬁa::ts Investigation

U SnEapa:tment of Transportation 03V080 Q@
National Highway Traffic Safety Admin,

400 - T Strect S.W.

Washington, DC 20590
Dear Mr. Person:

Winnebago Industricse submits the followeing report pursuant ¢ Part 573 ofﬂ:lcNI-l‘I'SAmg.llahnm The
nuwmbere:d paragraphs below correspond to these found at Part 573.5(c).

1. 'Winnsbago Industries, Inc.
P.{. Bax 152 :
Forest City, [A 30436

2. The mwtor vehicles poteutially containing the defective component are: Winnchago
Sightszer—, Sunovae, Pravee, Sunrisce, Adventurere, and Suncruisers; 2000 through 2003
mode] year motor homes. These metor homes were built on Fords F53 chassis between
Augnst, 1999 and Jamuary, 2003. The vehicles wera identified ysing the modsl munber and
prodoction recorda showing VINs.

3, The total number of vehicles potentially conigining the defoctive componemt ia; 8,532,
4. It is ostimsated that 100 percestt of the vehiciss contain the defiect.

5. The defect involves the Ford instrument panel, which may have s hulb missing from the
"BRK" socket. Withont the bulb in this spcket, the hrake waming indicator for a check
indicator fimetion and/or a low brake fluid condition will fail to illpminate. The brakes
waming indicator is intended to ifluminate when the ignition key i tumed to the ON, RUN,
or START pogition and/or when the brale fluid ia low, Federal Motor Vehicle Safety
Standan] (FYMS8) No. 105 85.3 [Technical Standards Document (TSD) No. 105853 in
Cannda) specifics that this check of the brake warning indicator function and the low brake
flyid indication be provided.

6. Wmnubagoduﬂwcmdﬁcdufmtasamsultufaluﬂﬂdamd]uuary ZWEﬁanrdeor
Umpan?

7. Winnebago Industries will asxist Fordio correct the situation by sending them a list
containing the names and addresses of the owners and dealers who have the defective
instrument panel installed in their motor homes. Winnebago Industries is currently repairing
all the affected anits we bave in plant.
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P. O. Box 152 » 605 West Grystal Lake Road « Forest City, lowa 50436 « PH: 841,/585-3535 » FAX: 641/585-6966
hitp: ffwww.winnebagoind.com



Mr. George H. Person, Chief 03V-060 @«
January 30, 2003
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8. Enclosed in a copy of the Ford letier to Winnebago Industries.
Should you have any questions regarding this information, please comtact the undersigned.
Sincerely,

Dale Jordal
Prochuct Safity Administrator
D562
Enclosure
¢ RayBeche
Steve Evenson
Mary Mieman

Donna Bindel



%MW | 03V-060 3,0

Frank M Ligon ' Ford Motor Company
Hrector P. 0. Box 1904

Vehicle Sarvice ahd Programs Dearborm, Michipan 46121
Ford Customer Servica Divislon '

TO: : All F53 Chassls Final Stage Manufacturers January 2003

ATTN: Wamanty Administrator

SUBJECT: Cartain 2000 through 2003 Model Year F53 Chassls - Brake Warning Indicator

AFFEGTED YEHICLES
Certatn 2000 through 2003 medal year F53 Chassis built at the IMMSA and Detroit Chassls Plant frem iMay
13, 1889 through October 22, 2002 ahd assamblad at the final stage manufacturer.

NON-COMPLIANGE

The Instrument panel, as shipped by Fard, may not be wired correctly to llluminate the brake waming
indicstor for a check Indlcator function and/or a low brake fluikd condition on the affected vehicdes. The
braka warning Indlcator Is Intended to ilumingte whan the igniton key is umed to tha ON, RUN, or START
pasition and/or when the brake fluid is low. Federal Motor Vehicle Safety Btandard (FMVSS) No. 105 85.3
(Technlcal Standards Document {TSD) No. 105 35.3 in Canada) specifies that this check of the Brake
warning Indicator funetion and the low brake fluld indicstion be provided. As described In the Incompleta
Vehicle Manual, the final stage manufacturer is responsible for certifying compllance to Federal and
Canadlan Motor Vehicle Safety Slandards. As a final stage manufacturer, your company will need to
determine whether any vehicles do nat comply with these standards.

SERV]CE AGTION .

If 2 noncompliance exists, you wili need to notify the National Highway Traffic Safety Administration
{MHTSA) (Transport Canada for vehicles destinad for Canada), develop service procedures for your
complated vehicles, and natlfy your dealars and customers. To comrect this condition, the brake waming
indleator bulb from the right side indicator position must be transfarred to the left side indlcator position of
the Inetrument cluster and the wire hamess must be modifled par the attached instructions. There are no
paris required for thia service procedure, however If the bulb s damaged during the transfer the
replacement bulb part number is: F572Z-13B765-BA

VIN LIST AND SAMPLE LETTERS

AVIN list has baen provided to assist you in contacting customers of affectad vehicles. If you would like an
glactronic flle, call {734) 374-8305, or e-mall Fordi@renkim.com to request a copy. Please hava your Fleet
Identification Number (FIN) avaliable at the time of your request. Alsn, a sample 5 day istter ty NHTSA and
a sampla customer lefter ara attached to assist yuu with daualnpng your communications, in the avant of a

noncomgpliance.

If you raquire asskstanca in developing Recall and/or custumar notifications for vehicles produced for
Canada, please contact Transport Canada's Recal! activity at 1-B00-333-0510 or 613-993-9851.

HMEN
Sample U.S. Customer Notification Letter
Technical Infarmation

Sample 5 Day Letter to NHTSA

VIN list
Smmly.
Frank Bd. Ligun

& Copyrigitt 2043 Ford Mator Compamy
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April 3, 2003 . Wiy P E
; CEEETS

Mr, George H. Pemon, Chief
{Office of Defects Investigation

1.5, Department of Transportation
Mational Highway Traffic Safety Admin,
400 - 7" Street 5.W. '
Washington, DC 20596

Dear Mr. Person:

RE: 02v-327 (Ford®)
03V-060 (Winnebago™)

Winnehago Industriess subsmits the addendum to my Jannary 30, 2003 {573} letter. The tmmbered
paragraphs below correspend to those found at Part 573.5(c) that have been revised.

This addendum 13 neceseary as Winnebago Indusatries will now be conducting our portion of Fard Recall
Ref: 02V¥-327, Itis my understanding that a group from WHESA met Larry Henneberper and several RY
manufecturers, From this meetmy, 8 decimon came from within NHTSA that the RV manufacturers were
directed to comduct Ford's Recall 02V-327.

4, Winnshagny Induarries, Ine. will ramedy this situation by seading out the Ford recall insiructions to
cur dealers who will be implementing these recall repairs. Winnebago Indusiries, Inc. estimates
the dealer letter will be mailed on or about Aprit 25, 2003. The owner letter will be maiied two
weeka later.

%. Enclosed is 8 copy of the dealer letier in draft form.

10. Fnclosed is 8 copy of the owner letter in draft form.

11, The recall documents will carry the Winnebago Industries, Inc, Number 88,

Should you have any questions regarding this information, please contact the unhdersigned.

D LU

Dale Jordal
Product Safety Administrator

DI508
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RE: BODY SERIAL
CHASSIS SERIAL

Dear Owner:

Thia notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. ‘Our records indicate that you have purchased a vshicle with the serinl number which
appears ahowve.

REASON FOR THIS RECALL

Winnehage Industries, Inc. has determined that a defect which relates to motor vehicle safiety exists in
sertain 2000 through 2003 Winnsbago Sightseer , Suncva®, Brave™, Sunrige®, Adventyrer®, and
Suncriser™ motor homes. These motor homes were manufactured September 2, 1999 through
February 20, 2003. The defect involves the Ford® instrament panel, which may have a bulb missing
from the “BRE™ socket. Withoat a bulb in this socket, the brake waming indicator for a check
indicator function and/or low brake finid condition will fail to illuminate. The brake warning indicator
ig intended to illuminate when the ignition key iy tumed to the ON, RUN, or START position and/or
when the brake fluid is low. Federal Motor Vehicle Safoty Standard (FMVSS) No. 105 85.3
[Technical Standardy Document (TSD) No, 105 85,3 in Canada] specifies that this check of the brake
waming indicetor function and the low brake fhiid indication be provided.

WEAT WE WILL [X)

Winnebago Indugtries, Inc. dealers will inapect the instnument panel and, if necessary, reinstall the bulb
and 12-pin connecior in the correct socket at no charge ta yon.

WHAT YOU SHOULD DO

Please contuet your Wirmebago Industries, Inc. dealer immediniely to arrange for an appointment. The
labor time necessary to perform this correction will be approximately one howr, Please allow time for
the dealer 10 process your vehicle.

Winncbago Industrics, Inc. dealers are best equipped to obinin parts amd provide service to ensure your
vehicks is corrocted as promptly as possible. HOWEVER, if you take your vehicle to the dealer on the
agreed date and e does not service this eondition o that date or within five days, we recotimend you
comtact Winnebago Indugtries, Inc., Atin.: Owner Relations Representative (641-385-6939). If you are
still unabla to obtain such installation without charge to you and within a reasonable time, you may comtact
the Administrator, N.H.T.8.A., Washington, DC 2059, or call toll free, Auto Safety Hot Ling, 888-327-
4236,

Pregentation of this letter to tha service center will assist in makmg the necessary correction to your vehicle
in the shovtest possible time, I yory have sold or traded your wehicle, pleass let us know by completing the
postagepaid owmer roply card and retorning it fo os.

We are sorry to cause you this incomvenience; however, we have taken this action in the iterest of your
safety and contimied satisfaction with eur products, This letter does not cematitute an acknwledgment of
legal linbility.

Wimnchago Industrica, Inc.
Forest City, [owa 50436
D] 16R/A



TO: Winnebago Industries, Inc, Dealers
SUBJECT: Campaign #88 —Ford® F53 LP. Brake Warning Indicator

The National Traffic and Motor Vehicle Safety Act, ns amended, provides that cach vehicle which is
subject to a recall campaign of this type must be adequatedy repaired within a reasonable time after the
owner has tendered it for repair. A failure to adequately repair within 60 days after tender of a vehicle is
pnma facke evidence of failyre fo repair within a reasonable time.

If the: condition is not adoquately repaired within a reasonable time, the owners may be entitled to an
identical or reasonahly equivalestt vehicle at no charge or to a refund of the purchase price iess a reasonable
allowanee for depreciation.

To aveid having 1o provide these burdensome sohtions, every affort must be made to promtly schedule an
appointment with each owner and to repair their vehicle as soon as possible. As you will sec in reading the
enclozed copy of the letter which is being seat to cwners, the owners are being instructed to contact
Wirmebago Industries, Inc. if you do not remedly the condition within five days of the metaally agreed upon
service date. If the condition is not remedied within a reasonable time, they are instructed om how to
comtact the National Highway Traffic Safety Administration.

REASON FOR THTS RECALL

Wittehaga Industrias, Ine. hae determined that 3 defizet which relaies to motor vehicle safoty exists in
certam 2000 through 2003 Winnebago Sightsser, Sunova®, Brave®, Sunriss®, Adverturee®, and
Suncruiser™ motor homes. Thess motor homes were mamifactured September 2, 1999 through
February 20, 2003. The defect involves the Ford ingtrument pangl, which may have 2 bulb missing
from ihe “BRK" socket. Without a bulb in this socket, the brake warning indicator for a chack
indicator function and/or levw brake fluid condition will fiul 1o illgminatz, The brake waming indicator
is intended to illuminate when the ignition key is tumed to the ON, RUN, ar START position and/or
when the brake fluid is low. Federal Motor Vehicle Safety Standard (FMVSS) No, 105 §5.3
[Technical Standards Diocyment (TSD) No. 105 85.3 in Canada] specifies that this check of the brake
warning indicator fincticn and the low brake fluid indication be provided.

OWNER NOTIFICATION
Owners will be notified of this campaign on their vehicles by Winnebago Industries, Inc. For all urits
in yoar inyentoey, the notification will ba mailed to you. DO NOT DELIVER TO A CUSTOMER

ANY SUBRJECT UNIT UNTIL CORRECTIVE ACTION HAS BEEN TAKEN. Exclosedisn
list of vehicles shipped to you.

I P LI

Dealers are to service all vehicles subject 1o this campaipn at ne charpe to owners regardless of mikeage,
age of wehicks, or ownership fiom thia time forward.

Whenever a vehicle subjoct to this campaipn is taken mto new or usad vehicls invemtory, or it is in your
deatership for service in the fiture, you should taks the steps necessary to he sure the campaign cormection
has been made before reselling or releasing the vehicle, Owners of vehickes recently sold from your new
yehicle invemory ara to be conracted by the dealer, and arrangements made to make the required correction
according to instructions contained in this campaipn.



MEMORANDIM
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INSTRUCTION TO ATGN #88
Affectes Modely:

Certain 2000 through 2003 Winnebago Sightseer, Sunova, Brave, Sunrise, Adventurer, and
Suncruiser models built on 8 Ford F53 chassis on September 2, 1999 through Febmuary 20, 2003,

Repiir Procedure:
Refer o instruction gheet for 12-pin connector and bulb revision/werification.
Paris Informatigg:

There are no parts required for this recall; however, if the bulb is damaged during transfer, the
replacement bulb ig Ford P/N F572-13B765-BA.

MB ME
When the secvice has boen completed, file the repair order thet has the labor amount and labor operation

mumber listed belowe. The repair order must be properly signod by both dealer and owner before it is
gubmitted to Winncbago Industries®,

OPERATION TIME
NUMBER ALLOWANCE
INSPECTION ONLY: 24880101 Ahr,
-OR-
INSPECTION AND REPAIR: 24880201 Fhr
Thank you for your cooparation.
Winnebago Industrics, Inc,

Forest City, Iowa 50436
DI1&E/S

Enclosures



ATTACHMENT I
FAQE1OF S

INSTRUMENT CLUSTER BRAKE WARNING LLAMP CIRCUIT REVISION

AFFECTEDVEHICLES: CERTAINZ000 THROUGH 2003 MODEL YEAR
F-53 CHASGIS VEHICLES

QVERVIEW

This precadure provides the detall for ravialng the brake warning lamp clrcuit A bulb will be
ropositionad from ona socket to anothar within the instrument cluatar, and a single wire will ke
moved fram ona Instrumeant clueter connedtor to anather. A verification chack will also be
performed {0 enaure & properrepalr.

SERVICE PROCEDURE
1.  Install e memory saver and disconnect the battery negative cabla.

B nvoe O

Due te the various F-53 chassls hody bullder configurations, speclfic detall for aceess to the
instrumant cluster wlll not ba provided.

Galn sceass to ard pull the instrumant gluster back from the Inatrument panel.

NOTE: It & not necessary or desirable to remova the chester from the finish panel, though
positioning the shifl leverto “1™ may be helpful. This shouid provlde sultable acceas to the
repairarea. See Figura 1,

2. Disconnsct the C250A [black 12-pin connector) and C250C {white 12-pin cannactor) Instrument
cluster electrical connectors. See Figure 1.

INSTRUMENT

C2SDCWHITE PANEL

12-PINCONNECTOR

C250ABLACK
12-PINCONNECTDOR
INSTRUMENT s p
CLUSTER —»({ FRONT OF
AMD FINISH PANEL : VEHICLE
0Z2C01A

FIGURE 1
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ATTACHMENT Il
PAGE2QOF Y

Ramgve tha tape ard the convolute from the C250A and G250C hamesses up to tha paint they join

the maln hamsea. Rataln tha convoluts. 1t wil be rainatallad. Sea Figure 2.

REMOVE TAPE
AND CONVOLUTE

HARNESS REMOVED FOR CLARITY

N2C01E

FIGURE 2

‘, CAUTIONI

DO NOT rafarsnce the published wirlng dlagrams as the Information for thase
particular connactors may not ba correct,




4. Open the black 12-pin connector locking damp. See Figure 3.

ATTACHMENT W
PAGEJAOF &

OPENCONNECTOR
LOCKING GLAMP

R2Coic

FIGURE 3

wire oul of the cavlly. Then, close the locking clemp. Sea Figure 4.

Ramova tha VIQLETANHITE wira fram cavify No. 3 by pushing tha small relaase tab and pulling the

FIGURE 4




ATTACHMENT Il

PAGEAQF S
6. Qpeanthe whita |2-pin connector locking clamp and hstall the VIOLET/AWHITE wire into cavily
No. 10. Pull tha whita wire with light forcs o make sure it s fully ssatad. Then, close the
locking clamp. See Figure 5. )
GAVITY#D
CAVITY #12
WHITE
CONNECTOR
VIOLETAWHITE
WIRE
Q2C01E
FIGURE &
7. Install the convioluts and retape both hemeagaes.
8. Ramave the bulb from the "BRAKE" socket and tranafer It o the vacant "BRIK" sockat

located qn the cpposita slde of the cluster. Ses Flgure &.

TRANSFERBULE

REMOVEBULE TO"BRK" BOCKET
FROM "BRAKE" BOCKET 03CD1F

FIGURE &




ATTACHMENT K
PARE HOF 3

9, Connecttha slectricel connactor.
10. Ralnstall the cluatar and afl trim rémovad durng disassembly,
11, Canhectthe battery nagatve cable and mmove the memory savar.

REPAIR VERIFICATION

Theae checks are to ansure the BRAKE warning lamp [with the exciamation point £53] wiil llluminate
undar tha propar conditions. The brake waming lamp shaould lIght undar ALL of thass condltlons.

VEHICLES EQUIPFED WITH HYDRO-MAX

1.  Meke sure the parking hraks s dfsanugd. then turn the lgnition kay to the ON positian [do not
star{ engina). The braks werhing lamp &8 should illuminate along with the Hydro-Max waming lamp
[with the ightning bolt {€}].

2. Btartthe engine and apply tha parking brake. The brake warring larmp (¥ ahould 'aminats,
Clgangage the parking brake and the lamp should turn off.

3.  Wihthe angine stil renning, locate the 2-wim connector &t tha laft sida of tha mastar cylinder
and disconnect it. Ground the VIOLETAVHITE wire to the chassis. The brake waming lamp €5
should llluminate. Remave the gratnd, reconnect the connector and tum the enging off,

VEHICLES EQUIFPED WITH HYDRO-BOOST

. Maka sure the parking brake is disengaged, than while starting the engine, verify the brake warming
lamp £ iluminates whan the igrltion kay is in the START positicn. Onee the angine starts and
the kay Is In the ON position, the lamp should tum off.

2. \Withthe engine running, apply the parking brake, The braka waming lamp €8 should illuminzte.
Disangage the parking brake and tha lamp should tum off.

3.  WHhthe engine stil unning, locats tha 2-wira connector at the laft side of the master cylinder
and disconnest it Ground the VIOLETAWHITE wire o the chaseiz. The brake waming lamp €13
shouli lluminate. Remeve the ground, reconnact the connactar and tum the engine of.




